Engagement Manager/Senior Consultant
Open Impact
Burlingame, CA – October 2018
The Opportunity
Open Impact is an early stage strategic advisory firm known for its innovative approaches to
how philanthropic capital can create systems-level solutions. The firm brings to its work a
Silicon Valley perspective, embedded in a culture of innovation and new models.
Open Impact is seeking an Engagement Manager to join its team. You should be:
§
§

§
§
§

An exceptional project manager known for your laser-focus, clarity, productivity and
attention to details.
A quick-study who can synthesize and turn out high-quality products that require excellent
writing, qualitative and quantitative analysis and professional presentation in tight
timeframes.
Savvy about the nonprofit, philanthropic and investment sectors and each one’s unique
strengths and shortcomings as agents of change and impact.
An optimistic problem solver able to juggle and prioritize a wide range of commitments and
projects with excellent planning and communication skills, judgment and efficiency.
Drawn to a start-up environment where ideas, systems and structures are iterated, trial and
error are expected, and no job is too big or too small.

The Firm
Open Impact is a meaningful name because it reflects the founders’ most important shared
values. The firm supports leaders to remain open and collaborative, while also relentlessly
pursuing impact for the people, places, and systems most in need of transformative change.
Open Impact’s mission is to help philanthropists and philanthropies create greater impact and
solve important problems by more effectively investing in social change leaders, organizations,
and networks. Open Impact is known for its innovative approach to how philanthropic capital
can create systems-level solutions.
§

§

On the capital side, donors need help achieving their aspirations for their philanthropic
investments, directing their capital to important issues and in ways that can have the
greatest impact.
On the investee/grantee side, social change leaders need help envisioning how to create
impact at scale, attract capital, and then build the sustainable organizations and networks
necessary to get there.

Open Impact does this by partnering with philanthropic families, foundations, and donor
collaboratives to develop holistic investment strategies for their areas of interest. Together,
they have decades of experience working on a wide range of social issues, including K-12 public
education, human services, the environment, housing and community development, and global
health, as well as cross-cutting issues such as collaborations, governance, leadership
development, and nonprofit capacity building.
Founded two years ago, and based in Burlingame, CA, the firm is a small, agile, flexible and
entrepreneurial team. Open Impact has an innovative, collaborative culture focused on quality
and impact, that is embedded and reinforced in everything they do – from client engagements
and other external partnerships, to its team and the growth of the firm. They integrate learning
and knowledge sharing within the firm and across clients and fields. They take time to mentor
and look for ways to give team members opportunities for leadership and growth. They are
particularly focused on and committed to cultivating a team of diverse talent who can help
deepen the firm’s impact.
For more information please visit: https://www.openimpact.io/
Key Responsibilities
The primary role of the Engagement Manager is to staff and manage a portfolio of consulting
projects in partnership with the Managing Directors. Key responsibilities include:
§

Project management. Lead day-to-day execution of a portfolio of consulting projects, which
entails:
-

§

Workplans. Develop project work plans, timelines, and deliverables, and manage firm
resources accordingly.
Client engagement. Act as main point of contact for client throughout the length of the
project; manage client engagements including ongoing problem solving, meeting
facilitation, and deliverables.
Research. Gather and analyze information, formulate and test hypotheses, and conduct
quantitative and qualitative research on a variety of issues.
Writing. Draft and edit project documents, reports and presentations.
Staffing. Coordinate engagement team on projects, including managing outside
contractors and supporting effective project leader engagements.
Evaluation. Close out projects including internal codification, debrief/lessons learned
and knowledge transfer.

Special projects. Take on special projects to advance strategic priorities, including business
development, knowledge management, or thought leadership. Provide occasional support
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§

on internal firm projects including research and writing for newsletters, blogs, and other
intellectual property related projects.
Proposal development. For potential projects and firm work, develop proposals, scopes of
work, and budgets as needed.

Qualifications
§

Bachelor’s degree with strong academic record; advanced degree preferred.

§

5+ years of demonstrated project management and/or consulting experience.

§

Mission-oriented with a proven commitment to social impact.

§

Expertise in the social sector, including philanthropic, nonprofit, or impact investing fields.

§

Solid social sector knowledge, including strategy, theory of change, program design,
evaluation/performance management, business models, capacity-building, etc.

§

Exceptional analytical and quantitative problem-solving skills.

§

Ability to work autonomously and manage up, particularly in dynamic environments.

§

Skilled in presentation development and design (e.g. PowerPoint).

§

Willingness to travel occasionally.

Additional Attributes
The firm is a small, intimate environment where culture fit, shared values and attributes are
very important. As a new firm, they welcome learning and are open to new and different
approaches. Successful candidates should exemplify the following:
§
§
§
§

§

High EQ. Thoughtful, open-minded listener and thought partner with high emotional
intelligence.
Excellent communicator. Highly developed skills in synthesizing ideas across fields and
sectors, and in writing, speaking and facilitating.
Flexible. Demonstrated work style that is flexible, humble and adaptable.
Collaborative yet independent. Collaborative with experience supporting and leading teams,
while also being comfortable working independently and being resourceful and
accountable.
High integrity. Impeccable reputation for integrity and judgment; models ethics and
trustworthiness in all actions. Personal and professional maturity. Ability to maintain
confidentiality and discretion. Ability to establish and maintain credibility and trust.
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Compensation
Salary and benefits are competitive and commensurate with background and experience.
To Apply
Martha Montag Brown & Associates, LLC has been retained for this search. All correspondence
will remain confidential. Interested and qualified candidates are encouraged to apply by
sending a cover letter, resume and salary requirements by email to
martha@marthamontagbrown.com
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