POSITION DESCRIPTION
PROGRAM OFFICER – PATIENT CARE PROGRAM
GORDON AND BETTY MOORE FOUNDATION
Palo Alto, CA – March 2017
The Opportunity
The Gordon and Betty Moore Foundation is seeking a Program Officer in its Patient Care
Program. This position will further develop a strategy and oversee grantmaking in the
area of “community-based serious illness care” – specifically exploring how best to
support individuals and the health care system in preparing and caring for people living
with multiple chronic conditions and functional limitations.
Patient Care Program
The Patient Care Program has a national focus with two streams of work: encouraging
the development of community-based serious illness programs for persons with chronic
conditions and functional limitations; and improving patient safety in the community by
enhancing diagnostic excellence and medication safety. For more information about the
program, visit: Patient Care Program
Community-based Serious Illness Programs
One of the greatest challenges, in addition to the cost of care, is coordinating and
delivering care based on individual preferences and in the places people want to receive
it: in the community and in their homes. This will require building new models that
integrate the currently fragmented array of primary, specialty and end-of-life care
services. It will also require broadening the scope of palliative, or comfort care programs
beyond hospitals and into the home. Expanding the use of telehealth, coordinating with
social services agencies and providing much needed support to the more than 42 million
unpaid family caregivers are also requirements.
The foundation is focusing on two areas where great impact can be realized: 1)
strengthening workforce training and support; and 2) building effective quality
measurement and accountability programs for community-based serious illness
programs.
Over the coming few years, the Patient Care Program will place particular emphasis on
training and support for the care team members who provide the bulk of “frontline”
services. This includes finding ways for home health aides, social workers, community

health workers, and nurses to acquire the requisite skills to practice new delivery
models that rely on high-functioning, inter-professional teams to provide care.
Key Responsibilities
The Program Officer will collaborate with other members of the team and engage in
strategy development, grant development, grants management, internal and external
communications and relationship building, and will contribute to the overall
effectiveness of the Program. Specific responsibilities include:
Strategy
- Build solid knowledge of the field and key emerging trends in community-based
serious illness care and, in particular, healthcare workforce development.
Summarize literature and identify implications for the Program.
- Identify, size, and assess potential opportunity areas.
- Identify and engage subject matter experts and other stakeholders.
- Set goals at strategy and grant-level and measure progress and achievements
against those goals.
- Build and manage relationships with key players in the healthcare field, while
managing expectations about the Patient Care Program’s future investments.
- Identify “white space” in which Foundation funding is needed to achieve our aim.
- Contribute to the ongoing refinement of Program strategies.
- Proactively identify funding opportunities that align with our strategies and can
deliver measurable outcomes.
- Develop strategic and operational plans for sub-strategies.
Grant Development and Management
- Oversee an existing portfolio of active grants; build and manage relationships with
current grantees; identify and make recommendations to resolve issues.
- Identify and analyze potential grants for impact and fit within program strategy.
- Take responsibility for ensuring grant success and mitigating any challenges that
arise.
- Coordinate with internal staff to complete grantmaking and monitoring processes.
- Complete internal grant summaries and documentation.
Internal and External Communications
- Periodically communicate both informally and formally about the Foundation’s
activities.
- Partner with Communications Officer to develop materials for the Program.
Collaboration
- Plan convenings, focus groups and other activities as appropriate to enable the field
to collaborate towards a common purpose.
Program Management

- Develop and participate in periodic presentations to the Foundation leadership and
staff.
- Contribute to the development and maintenance of processes and tools to enable
the Patient Care Program to operate effectively.
Qualifications
Experience and Education
- A Master’s degree in a relevant field (Public Health, Health Services Research etc.) is
required.
- Demonstrated knowledge of issues, organizations, facts, and trends in the
healthcare sector. Knowledge and experience in healthcare workforce issues and in
long-term and end-of-life care highly desirable. A background in healthcare (5-8
years) in a health system, academic setting, health plan, health care foundation, etc.
- A record of working on complex partnership or multi-stakeholder projects, with
experience in engaging stakeholders, designing convenings, and fostering
collaboration.
- Clinical degree (e.g., RN, MSW) is beneficial, but not required.
Competencies
- Personal motivation and passion for improving the healthcare system.
- Demonstrated strategic planning skills, with ability to identify and rigorously
evaluate new opportunities.
- Strong project management skills, with demonstrated ability to manage projects and
budgets, set realistic goals and objectives, and balance multiple priorities.
- Demonstrated strong interpersonal skills, with ability to develop productive
relationships with colleagues, grantees, stakeholders, and other. Collegial and
energetic working style.
- A flexible positive approach to problem solving in a collaborative team environment
- Comfort with ambiguity and willingness to be flexible and adaptable to changes in
the needs of the program.
- Demonstrated comfort with and experience in public speaking and, meeting
organization/facilitation.
- Excellent written and verbal communication skills.
- Strong business acumen.
- Ability and interest in traveling at least once a month to out-of-town grantee
meetings, site visits, and national conferences.
Attributes
The ideal candidate will demonstrate the following attributes that describe how we at
the Foundation strive to do our work with each other and our partners.
- Committed to Excellence
- Passionate

- Collegial
- Open and Honest
- Humble and Self-Aware
About the Foundation
The Gordon and Betty Moore Foundation works to find and support the bold ideas that
will create an enduring impact in environmental conservation, science, and patient care.
Our Approach
The opportunity to create lasting, meaningful change drives our team members and our
approach to the work: we establish specific strategies based on input from experts in
the sectors where we work, identify partners who share our goals and measure results
along the way–all while making adjustments as needed. We build relationships and fund
work in areas where we hope to make a significant impact, build and leverage
knowledge within key fields and create networks intended to drive collaboration,
learning and adaptation. We’re OK with failing, as long as we learn from our mistakes.
And we know that working together expands our ability to drive meaningful change.
Our Focus
We welcome ideas that map to the goals that we’re striving to reach–and the enduring
impact that we’re working to create around the world and here at home.
We focus on work in the three areas that our founders are committed to improving:
environmental conservation, science, and patient care. In addition, we support land
conservation in the San Francisco Bay Area, which has provided for the quality of life
that Gordon and Betty have enjoyed with their family.
Foundation Facts
- Headquartered in Palo Alto, CA
- $6.5+ billion in assets
- Annual Foundation budget of over $300 million
- About 100 employees
- Four program areas
o Environmental Conservation
o Science
o Patient Care
o San Francisco Bay Area
Compensation and Benefits
Compensation includes a competitive base salary and an excellent package of health,
retirement savings and other benefits.
Application Process

Applicants must be legally authorized to work in the United States. Pursuant to the San
Francisco Fair Chance Ordinance, we will consider for employment qualified applicants
with criminal histories in a manner consistent with the requirements of the ordinance.
The Gordon and Betty Moore Foundation is an equal opportunity employer. All
correspondence will remain confidential.
Martha Montag Brown & Associates, LLC has been retained for this search. Interested
and qualified candidates are encouraged to apply by sending a cover letter, resume and
salary information by email to:
Martha Montag Brown & Associates, LLC
www.marthamontagbrown.com
Email: Martha@marthamontagbrown.com

